
RANCHO CUCAMONGA

CAL IFORN IA

DEPARTMENT  OF  HEALTH  AND  ENV IRONMENTAL  CONTROL

4 STEPS TO BUILDING A SMART COMMUNITY WITH GIS 

With Esri’s ArcGIS for Local and State Government o�erings, agencies can receive a series of free and 
ready to go app templates. Esri’s templates were built in partnership with city and state employees, and 

are designed to support a wide range of government services, from health, safety and transportation. 

For more information, please visit: 

GIS empowers leaders to visualize, question, analyze, and interpret organizational data to better under-
stand relationships and trends in their community. With GIS, organizations can more e�ectively manage, 

store and derive value from their data. 

Esri provides four steps that will help you build a successful strategy to create a smart community. 

These nine areas are just the start of how agencies are using smart community tools to improve their 
communities. But who is already leading the charge? Here are three examples. 
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The MapIT GIS portal can be used to access maps, information, analytical tools and build and 
share maps in the city. The site is the one stop shop for employees to leverage the power of GIS. 

The city of Rancho Cucamonga is a suburb of San Bernardino County, California, which has 
a population of about 165,000. To meet the needs of citizens and become a smart commu-

nity, the city launched an aggressive campaign to deploy GIS applications. 

The Department of Health and Environmental Control (DHEC) is one of the largest agencies in the state 
of South Carolina. With over 3,500 employees spread out across the entire state, the department must 
handle a wide range of topics. The department is responsible for analyzing everything from watershed 

issues, mines, dock permits, recycling centers, to public health data such as birth and death rates. 

Find My Solar 
Suitability

The Minneapolis "Find My Solar 
Suitability" map shows an estimate 
of the solar resources available on 

buildings and helps businesses 
make a decision if they are a prime 

location for solar panels. 

Collector for 
ArcGIS

The city utilizes Collector for 
ArcGIS and the Team RC app 

across all devices to identify and 
improve damaged sidewalks while 
allowing city o�cials to monitor 
live data on reports of speeding, 

downed trees, and more.

Health Department 
Finder

This web app allows citizens to �nd 
the closest health centers to them for 
services such as family planning, WIC, 

immunizations and vital records. 

My Health Services 
Apps

My Health Services is a con�guration 
of ArcGIS and a JavaScript applica-

tion that helps residents locate a 
health facility and obtain information 
about services provided within their 

community from a smartphone, tablet, 
and desktop computer.

Environmental 
Public Notices

This web app allows users to 
obtain public notices about the 

environment in their community. 

INsideRancho

The Economic Development 
Property Search is a site selec-

tion and property search applica-
tion that allows users to quickly 
and easily search for available 

space within the city and down-
load select site brochures.

GIS Maps My 
Community

This app provides property 
information such as trash pick-up 
and street sweeping schedules, 

zoning, city facilities, school 
districts, parks, and utilities for 
residents and those looking to 
live or do business in the city.

City of Minneapolis 
Urban Tree Canopy 

(UTC)
 In urban communities, trees play 

an essential role for reducing 
storm water runo� and improving 

air quality, among many other 
bene�ts. This map is an analysis of 

trees within the city, both at the 
neighborhood and parcel level. 

Users can zoom in and out to see 
canopy coverage within the city. 

Snow Emergency 
Parking Rules

This easy-to-use mapping application 
helps citizens know which side of the 
street they can park on during snow 

emergencies, so that plows can 
e�ciently clear the streets. 

PLATFORM
Start with a world-class geographic information system (GIS) platform.

STRATEGY
Develop a location strategy that allows governments to prioritize the GIS applications they need.

PRIORITIES
Deliver real solutions that serve government priorities. 

RELATIONSHIPS
Develop strong relationships with business partners. 
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TO  BU ILD  A  SMART  COMMUNIT Y
HOW G IS  EMPOWERS  YOU

Smart communities are able to leverage technology to improve the quality of life for citizens. GIS plays a 
critical role in this, as it empowers leaders to visualize, question, analyze, and interpret organizational data 

to better understand relationships and trends in their community. 

In a 2013 NACo study, participants noted their top nine public service passions. To meet these objectives, 
organizations must deploy an enterprise wide technology strategy. An enterprise-wide strategy will 

empower them to create smarter communities. The nine public service passions were: 

Minneapolis is a smart community because they are building a more informed community.

Rancho Cucamonga is a smart community because they are building a more responsive city.

South Carolina is a smart community because they are building a healthy community.
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